
Registration Instructions for 

SJTU Jaccount  



Preparation 

Hi, there! Before the application, please make sure you have prepared for the following 

three important parts. 

 

1. Your student ID (which is shown on the top left corner of your admission notice ) 

 

2. A campus card issued from SJTU 

You need your name to complete the Jaccount application; However, your name shown 

in your passport is different from that shown in your campus card. Therefore, you need to 

apply for the campus card before the application of the Jaccount. 

There are two campuses where you can apply for the campus card: 

Xuhui Campus: 

4th floor, Hao Ran High-Tech Building  

Minhang Campus:  

1st floor, Information Tower & New Library 

 

3. Your mobile phone number which can be used in China.  

During the application, you need to use that phone  number to get a new requested 

password. 

 

 



 Step 1 Copy the following link & open it in the browser  

• mail.sjtu.edu.cn 

 

 Step 2 Click the red area 

 



• Step 3 Click the 3 red circles  

 



• Step 4 Click "Accept" and enter "Next" 

 



• Step 5 Fill in all the blanks and enter "Submit" 
 

 

Soft Reminder: Your name should be 

the same shown in your campus card. 

So it is better for you to apply for the 

campus card at the Information Center 

either on Minhang or Xuhui Campus. 

 

Xuhui Campus: 

4th floor, Hao Ran High-Tech Building  

Minhang Campus:  

1st floor, Information Tower & New Library 



Step 6 Fill in all the blanks and enter "Submit" 


